An Appeal From Action on Elder Abuse

Read by John Humphrys

For two hours 84 year old Iris pleaded to be taken to the lavatory. For two hours she was ignored.   By the time care workers did eventually take her, it was too late.   Iris had wet herself.   As punishment she was left on the lavatory for an hour.   She was also left in her wet clothes for the rest of the day.

It’s hard to believe that old people can be treated so cruelly.   It’s even harder to believe that this isn’t just a one off case.

And yet calls to the helpline of the national charity Action on Elder Abuse show that this sort of thing is happening all the time.   Every day calls from concerned family, friends, carers, and from the victims themselves, report stories like this – and worse. Every day the helpline team listen to stories about older people being robbed, beaten, bullied and even raped by those who are supposed to be caring for them. Stories that would make you weep.

Some of the abuse is deliberate and malicious.   Like the recent case of 82 year old Peggy who had her fingernails ripped out by a so-called care assistant.   But much of the abuse reflects poor training and low standards of care.   Whatever the intent, abuse destroys people’s lives.   It’s totally unacceptable and it’s got to be stopped.

Action on Elder Abuse is opening people’s eyes to all this.   They work with those who care for older people, showing them how to recognise such abuse, what to do about it, how to prevent it.   And this work is already paying off. The growing awareness is reflected by the escalating number of calls to the helpline.   And once cases come to the attention of the helpline, action can be taken.

But there is so much still to do, so many people to reach.   Everyone needs to be prepared to believe the unbelievable.   Everyone needs to know that there is somewhere to turn for help.   More people need to be trained to care appropriately and respectfully for older people.   More eyes need to be opened so that more abuse is challenged and prevented.   And more support needs to be given to those who find the courage to speak up.

Please help Action on Elder Abuse to make a difference to people like Iris and Peggy.   Send a cheque, payable to Action on Elder Abuse, to Action on Elder Abuse, Freepost, London SW16 4BR. I’ll repeat that – Freepost, London SW16 4BR

Thank you.

