SUPPORTING PEOPLE
Introduced in April 2003, Supporting People gave local authorities new responsibilities to plan, fund, commission and monitor housing related support for vulnerable people, including those provided in rented sheltered housing.   

The aims of the programme are to:

· increase the quality of services for vulnerable people

· contribute to service users’ empowerment and independence

· support people to make informed choices

· encourage providers to respond to diverse needs

· ensure services are cost effective and meet identified needs

To achieve these aims Supporting People has introduced new systems and requirements.  For the first time, there are now national, compulsory standards requiring staff at all levels to demonstrate that that are delivering quality services.

This includes the requirement to protect service users from abuse.  Staff and tenants must know what abuse is, how to recognise it and who to report it to.  Providers must have “up to date procedures for avoiding and responding to actual or suspected abuse or neglect, which are fully understood by staff”.  Staff must receive training on abuse.  Best practice requires that they are included in information sharing protocols,  strategy meetings and reviews of multi-agency policies. 

Click http://www.spkweb.org.uk if you would like to  follow the link to  the government’s website on Supporting People.
